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Flowering Plant=

We delivery flowers anywhere in Dallas metroplex.

Green Mants [/

Dich ) Dalias Fiowers Flonist offers same day delivery fowers, roses, tulips, orchids and gifts to Dallas,
s REQATEA L%

Carroliton, Addison, Garland , Richardson, [rving, Cedar Hill, DeSoto, Duncanville, Farmers Branch,
Frisoo, Grand Praine, Lsncaster, Lewisville, Mesquite, Rockwall, Rowlett, Baybor hospital, Restiand
funeral home Texes (TX), Central Downtown, Hwy 35, Beithine, Preston rd, 635, Hotels, Presbytenai
Hospital 5200 Walnut Hill St Dallas, TX 75231, Zale Uipsiry nedr Harmy Hines, Parkiand Hospetal,
Sparionan Hilcrest Funersl home Dallas, T 75325, Groe Hill Foneral Home 930 Samuell Bivd
Dadias, TX 75228, Lawre land Home 6000 S R L Thornton Py Dallas, TX 75232,
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Local Call 214-939-8068 DalasFlowerFlomit.oom Toll Free: B77-736- 3350 Mon- Sun 8;:30Am-
Wedding § lowers 6:00PmM
hallas

Easy Online Drdenng. Same Day Flower Delrcery anywhere in Dallas, Texas.
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Excessive and unnecessary text on some website pages
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The product categorization content has not been accurately executed..

Numerous product categories which do not follow a specific order
Lack of User and System Integration

X%

13241 Comimesrce 5L [ New BO0ress
2201 Main St Dallas, TX 75201)
214-939-8B068 of 8777363150
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Exquisite Beauty

VisA @& B —r

100% satisfaction quaranteed

Product Description

teme T48-2A
S$69.95

Mwailalbility: Usyally ships the same
business day

This exquisite mix of feminine blooms is ke 3 breath of fresh air] Sweet pnks and purples are contrasted
with & madem burst of fresh green hydrangea, and finishad off wilh & pretty lvender culbe vade lindd
with & tropical aspedestra leaf. It's & fun pick-me-up o 5end amylime, anywhene!

=A wide vanely of Diooms - roses, Mrotmena. ydangea, ock, redia, Stalios and heather.
sPreented in Telefiora's lavender glass cube lned with S3pidestra, «Approximately 10 172" W x 11 L/ H

e Filtering capability is not available.
e Lack of high-quality and diverse images for the product
e Lack of awareness about the system status



m Flowgf we are a real local Dallas's Flonst shop owned and operated offers same day delvery
—

When you plisce your Onlkoe Ovder wilh us, you can res! assaned your personal informahon 5 kel sale, secure, confdentad and pinsste. O Shopping Cart
with site b5 hosled by Yahoo! Store is 8 word-wide recognized leader on the [memet Item Unit Price iy, Covsl

Shipping Informalticn Exguisite Beayty £50 95 ] 85T 05
Itemm Corst .

| Shipping Address

1 ExgquEsite i
Deiveny Information: RECIFIENT'S name and addvess [ for a Funeral, erder Deceased’s First and Las! Name Baaisty
Firs! Nama Subiotal: Lha 5
Totak $5295 s o
LS Mame Subtatal
Total: 55095
Company

FOpiona! Amancan Avine Camnler Bank OF Amenca Mo ) Checkout

Sireel Address 1

Sinepd Addniss 2

(opbonal Apl, Sanfe, L, Dusing, efc:)
City State

Zip Code Phone
[ [ (]
T e Delayed access to information related to product shipment
instanpes Daitas Fower wil¥ need [0 caw fhe recigsent ir orer o l:-'.'al'l-"l.- address fgrmaton or o
senedule B oormverveny gelveny me i O WD orefer o MWW&E‘ Mg informalion, we SUGTEST VO SLIOITUT Four

s e The return path on many pages either does not exist or is very unclear

—m— e No option for easily adding the quantity of product

Sep (09) v
Toddy's Daie’ Frigay, December 15, 2023

o List of various countries is displayed while the shipping is only

10+
Today's Date Friday, December 15, 2023

Detvery Ve available to Mexico, the United States, and Canada
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e The calendar is not accurate and correct
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What elements are most important to you on a florist website? (Select one or more ~ 1) @ g
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Filter options (e.q., by flower

41 (71.9%)
type, colour, occasion) 5
_ According to the results of the survey:
Online chat support | 14 (24 .6%)
Detailed product descriptions | —29 (50.9%)
Customer reu'reujfs and | 35 (61.4%) ® 57 people fl ll6d OUt the fO rm
gexperiences
Shipping cost & timing —40 (70.2%)
Guarantee & retum policy 19 ({33.2%)
0 10 20 30 40 50
The most important elements: What information is most important to you on product pages?(select one or more

o Filters options)
e Shipping cost and timing 57 responses

e Customer reviews

Images descriptions 47 (82.5%)

The most important information on the Product page:
 Image Description
e Size Size/dimensions

e Reviews

-29 (50.9%)

—38 (66.7%)

Option to add a personal

—27 (47 .4
message with the order 27 (47 4%)
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Emily is a busy professional who values efficiency and convenience in her shopping experiences.
She often buy online flower bouguets for special occasions like her loved-ones birthdays. She has
a keen eye for aesthetics and prefers high-quality flower images with detailed descriptions.

3 Motivation

» Sending a fiower arrangement to her friend whao lives abroad by choosing among wide range of variety
and reasonable price flowers.

« Tohave a seamless and quick shopping experience.

« Toreceive timely and safe delivery of products.

(53 NEEDS

» Finding accurate and comprehensive care tips and storage conditions for her orders.

« Ensuring that the flowers purchased are not harmful to her friend wha is allergic to certain
types of flowers.

« Knowing about flower symbaols.

» Reliable customer service and online chat.

« Reading other customers experiences and reviews.,

€3 PAIN POINTS

« Uncertainty about shipping cost and timing.
« Concerns about the delivery process and whether the products will arrive in good condition.

Persona
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Information Architecture

Card sorting:

e Closed card sorting with 18 people
e Understanding the user's mental model and placed website contacts in appropriate categories based onit.
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1. Clickable Add to Cart:
e Ensuring the "Add to Cart" button is clickable for a smoother purchasing process.

2. Changes in Buttons and Button Types: Usablllty
 Implementing optimizations in button designh and types based on user feedback. TeSt

3. Filter Design:
e Enhancing the desigh and functionality of filters for an improved user experience.

4. Filters Not Retaining:
e |Investigating why filters are not retained and addressing related issues.

5. Next and OK Buttons at the Bottom Text:
e Optimizing the process of entering filters with "Next" and "OK" buttons at the bottom text in the app.

6. Removing the same-day button and adding a back-to-top button.




Original website:

https://dallasflowerflorist.com/



https://dallasflowerflorist.com/

Thanks for yvour attention




